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+386-590-78-200
info@happytours.eu
www.happytours.cu

WE’RE HAPPY!

Starting as a family business, HAPPY TOURS has gradually evolved into one of the
leading incoming tour operators in Europe.

¢ OVER 1,500 GROUPS PER YEAR
e MEMBERS OF ETOA, UK Inbound and USTOA

WHY HAPPY TOURS?
- Personal approach
- Flexibility
- High quality services
- We keep it professional

&5 We fove aug’aé

Extra attention is given to details, which ensures that our services are great and
clients HAPPY!
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> VISION

° To make travellers Happy

> MISSION

Europe with g commitment
to exceflence
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GROUP TRAVEL

Passion is what drives us. Our itineraries
will take you to the places you have been
dreaming about and open doors which
might otherwise stay closed.
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“Choose Your own
adverture. ”

DRIVER GUIDE
TOURS

When in search for exclusive private tours and
personalized experience, driver guide tours are
the perfect solution. You will travel in the comfort
of a fully-equipped van and enjoy in a bespoke
itinerary designed exclusively for you.




et

INCENTIVES

Look, taste, smell, touch, feel and do it for real!
... g0 beyond and experience the world around
you differently.

ACCOMMODATION

HAPPY TOURS will help you find accommodation
that best suits your needs. Let it be international
hotel chains or boutique hotels, luxury apartments,
castles, glamping sites, igloos or even snow hotels
all over Europe.




“We trgve/ not to escape fife, but for [ite TRANSPORTATION
not to escape us. g

To meet the needs of our clients, we have decided to built our
own fleet of buses (ranging from 25- up to 60-seaters), minivans,
family vans and limousines. If required, we can also arrange luxury
vehicles. L
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Anywhere in Europe :

High-quality buses A : 4 T " ; ; : Vz
English speaking drivers - /"7% & [:7/06!/%@9, not q aéjﬁ/ﬂﬂ'&/a[/b_
24/7 availability : .

An experienced logistic team ——— - Rajph Waldo Emerson.
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RIVER CRUISES =
The most wonderful way to unwind, leave everyday g

life behind and experience the most beautiful corners

of Europe: a river cruise on board of the A-Rosa. = _

Towm

® Unforgetable panorama

® Surrounded by nature Macon
® Dockingin city centers with immediate chance to —
explore the most beautiful venues in Europe e
® Luxurious facilities G
* Exceptional services LB, g udees-an: baus
* Atime to relax s \
* All-inclusive service o
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MOTORCYCLE
TOURS

What started out as a project of passion,
developed into one of the most exclusive &
unique European motorcycle experiences. Our
specialty are tailor-made and private tours
for even the most extravagant & challenging
desires.

Our services include:

® [atest BMW, Ducati & Harley-Davidson
bikes of your choice, with unlimited
mileage & fuel

e experienced tour guides & support vehicle

® best possibble accommodation (usually 5*
hotels) & restaurants in the area

e the complete all-inclusive experience
(fuel, entrance fees, beverages, meals,
etc.)*except on rest days

And these are only the basics. Because your
imagination is our only limit.
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HAPPY TOURS

Bucharest
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. Veiliko Tarnovo
Kyustendil

Kalabaka
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Munich

Lucerne
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Florence

Amsterdam
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Edinburgh

Alnwick Castle

Liverpool

Stratford Upon Avon

Bicester Village

London

Windsor

Stonehenge
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NORDIC

The Vikings" Homeland was Scandinavia, the land of
mysterious gods, like humanity-protecting thunder-
god, Thor, the one-eyed, raven-flanked god Odin, the
beautiful, feathered cloak-clad goddess Freyja.

Helsinki - exploring Finish metropole, from Senate
square to the Rock church and Suomenlinna fort and with
a day excursion to Talinn, too

Stockholm - the Venice of the North with Gamla stan,
home of Abba and Vasa museums, Royal palace and the
famous City hall where Nobel prizes are awarded
Copenhagen - gourmet city, city of palaces and Little
Mermaid and of the Tivoli park, linked with swedish Malmo
with a bridge

Bergen and the Fjords - a picturesque old wharf - the
Bryggen; the land of Fjords and glaciers around - with
Flam railway and Atlantic Ocean road

Svalbard - where one can enjoy arctic activities and
aurora filled winters or eternal day in the summer in
most northernbased city of the world, Longyearbyen on
Spitsbergen island

L
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Tallin

Vilnius

Tromso

Rovaniemi - the home of Santa Claus and hisiil
Arktikum museum and snow hotel and glass iglo
Finish Lapland - with Luosto amethyst mine
wildlife park and Kemi ice-breaker and a lot of f
in-between
Norvegian North - from Lofoten archipelag
and Alta and up to Kirkenes for husky rides
sledges and Northern lights and Sami culture an
to mention the unique King Crab safari, possible 0
part of the world

Iceland - the land of fire and ice, of volcanoes and gl
of geysirs and waterfalls, of whale watching and p
spotting and saga storytelling, of course aswell
Greenland - a novelty on the »bucket-list«, land covere
in snow with some green justifying the name only on its
edges where one can get a shocking first-account of global
warming

Baltic - three young neighbours at Baltic Seaside,
three little secrets on the map - Lithuania, Latvia and
Estonia will surpass your expectations. The colourful

Kirkenes
Saariselka

Rovaniemi

Bergen T,
Helsinki
Stockholm

Stockholm

Helsinki Gothenburg

Copenhagen

Husavik
Akureyri

Egilsstadir
Myvatn

Kirkjufell

Snzfellsnes

UNESCO Cultural Heritage -

e e
=g Gullfoss Falls
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"RAIL JOURNEYS”™

Northern Lights Explorer Chasing

Aurorqg Boregfis in Russig

Chase Aurora Borealis in the Far North of Russia while taking
a private charter train and exploring the famous cities of
Moscow and St Petersburg

3000 km rail journey connecting the stunning cities of
Moscow, St Petersburg and Murmansk at the White Sea

The highlights of the journey include:
® Moscow, a vibrant and fast developing European metropolis
® Kremlin, the centre of power in Russia
St Petersburg, the former capital, founded by Peter The
Great more than 300 years ago
Murmansk, the northernmost city of Russia
Chasing of Aurora Borealis in the woods of untouched land
Snow village in Kirovsk
Huskies and reindeer
Sami people village
Concert in Moscow (optional)
Ballet in St Petersburg (optional)

Why travel with the Northern Lights Explorer Private
Train?
® Choose between 2 categories of accommodation
possibilities (Gold and Standard Plus)
Possibility of guaranteed double and single accommodation
throughout the tour
Modern sleeping cars with private lavatory, toilet, and en-
suite shower (in Gold category)
Beautifully decorated restaurant car
A cosy lounge with live piano music in the evening
Conference area for lectures and on-board entertainment
European management

Murmansk

St Petersburg

www.happytours.cu




HAPPY TOURS
Foundation &

We are convinced that the real power of Tourism lies in
its ability to educate, to open horizons and to influence a
change for the better in individual’s lives - but only if it serves
the community that tourists visit in a sustainable way.

In order to lead by example, we have set up a Foundation
to support a regeneration programme through sustainable
development in the war-torn village of Licko Petrovo Selo in
Croatia, situated in the direct vicinity of the famous Plitvice
lakes, one of the first UNESCO sites in south-east Europe.
There we have purposely built and opened a modern 4*
hotel with a vision of offering sustainable employment and
opportunity in an ecologically low imprint facility.

THIS IS WHAT WE ARE DOING:

* We support ecological practises in the hotel, trying to
make as little ecological impact as possible and with a
goal of offsetting our carbon waste by replanting and
nurturing the forests that surround us.

e We are employing all the three communities in mixed
teams (Croatian, Serbian and Muslim, representing also
three religions: catholic, orthodox and muslim) thus
making a statement that co-operation across the divide
is once again a possibility.

e Rather then relying on outside chefs, the hotel kitchen is
run by local women. They have always been good cooks
but are now, for the first time, bringing their delicious
specialities to a wider audience of international guests.

e Our food is locally sourced wherever possible, supporting
local farmers and producers. Even our local drink, rakia,
has been produced after a combined effort of hotel staff
and villagers to forage and collect the fruit necessary for
its production.

craftspeople and is uniqu
We support local arts an )
of senior villagers, and, in partnership with them, give
our hotel guests an insight " into the life and story of the
village and its peoples. e

We have worked with community groups to create
unique activities and excursions for hotel guests, thereby
contributing to the economic growth of the village.

We are commited to passing on a part of the proceeds of
all hotel bookings towards the reviving of facilities in.the
village and the surrounds.

i

We believe our actions are delivering an example
of the Power of Tourism to serve the community,
to give back and to change things and lives for the
better. We will continue to embrace sustainable
tourism practises, and move, as fast as possible,
towards a truly sustainable future.

www.happytours.cu

our gift shop supports small local producers and
in the regiofi+. o o maip 5
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HOTEL .
PLITVICE

https://lyraplitvice.com



'SOCA VAL| @-E:vg;; .
A HIDDEN GEM: ‘rN 2 0
THE HEART OF-EUROPE

+ l‘l .-iqr,h'_' e,

THE PERLA, RESORT & ENTERTAINMENT CENTRE goes by the The valley of sports, great food, best GOURMET
HIT UNIVERSE name and it is the largest entertainment venue in wines and entertainment.
Europe. Soca River Valley is a vibrant region Foodies are We!come to exper]e{nce Soca
located in a picturesque green area in the valley through its excellent cuisine. The
I HIGHLIGHTS: midst of the mighty mountains on the region is home to one of the best chefs I
' border between Slovenia and Italy. in the world.

un ive rse Of fu N + One of the largest entertainment and gaming venues in Europe
+ Rich entertainment programme with great international shows, concerts,

SPORTS universe of fun

The fusion of cultures, nations and cui-
cabarets For sports and adrenaline lovers - So¢a sines makes this valley unique.
Tailor-made conferences, events, team buildings Valley is a paradise for active vacation in

Located in one of the best wine regions in the world. Nature.

www.hit.si www.hit.si
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ZAGREB i ISTRIA

THE CAPITAL OF CULTURE Fullof i W New Gourmet Destingtion

Rising dramatically from the Adriatic as though
being pulled up to heaven, there is also another
Istria, a hidden Istria, a land between dreams and
a land of beauty and peace

is also a newly discovered
ian cuisine

Ask us also for:
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OUR NETWORK:

OPERATIONS IN EUROPE:

HAPPY TOURS Headquarters HAPPY TOURS Adria HAPPY TOURS Greece
Druzina Krumpak d.o.o. Operational Office Operational Office
Breznikova ulica 15, 1230 Domzale, A.K. MioSiéa 4, 52100 Pula, Croatia 86 Solonos str., 10680 Athens, Greece
Slovenia +385 52 222 222 +30 697 440 5754
+386 590 78 200 pula-office@happytours.eu greece@happytours.eu
info@happytours.eu

Dubrovnik and Montenegro
HAPPY TOURS London office Operational Office
Happy Tours Ltd. Sv. Mihajla 31, 20000 Dubrovnik, Croatia
15F Millbank Tower, 21-24 Millbank +385 98 881 659
London SW1P 4QP, United Kingdom dubrovnik-office@happytours.eu
+44 2034 3209 63
london@happytours.eu

SALES FOR EUROPE:

HAPPY TOURS Shanghai - Sales HAPPY TOURS Taiwan - NEW HAPPY TOURS India
office for Mainland China asia@happytours.eu Shop no.18, 4th Floor, Arihant
Room 401, 2299 ZhongShan (N) Road Apartment, Opp. Ayurveda Rasashala,
Shanghai P.R.C 200061 HAPPY TOURS Kota Kinabalu Near Garware College, Karve Road,
+86 137 6137 5850 Sales office for Malaysia, Pune 411 004, Maharashtra, India
china@happytours.eu Indonesia, Singapore, Brunei & +91 800 715 5001

Hong Kong india@happytours.eu
HAPPY TOURS Bangkok Kota Kinabalu, Sabah, Malaysia
Sales office for Thailand, Vietnam, +60-109339774
Japan & the Philippines sea@happytours.eu

10/174 (2201D), 22th Floor The Trendy
Office Building, Sukhumvit Soi 13,
Klongtoey - Nua, Wattana, 10110 Bangkok
+66-2-168-7185

asia@happytours.eu

HOTEL AND OTHER CONTRACTING:
contracting@happytours.eu




This is not
THE END,
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(from the movie Casablanca)



